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Mr. Saburo Inui NSA-111paw
Vice President ov-129
Toyota Motor Corporate Services

of North America, Ine.
1350 M Street, NW
Washington, DC 20036

Dear My, Imu:

This acknowledges receipt of your Defect Information Report dated Julv 9, 1996, subminted
in accordance with 49 CFR Part 573, "Defect and Noncompliance Reports.” This recall
mvolves 90,000 Toyota Metor Corporate Services of Morth America, Inc. (Toyota) 1993
through 1996 Tacoma 2WD model vehicles. Under certain driving conditions, the front
suspension can crack leading to the failure of the support. The assigned IDD Number for
this recall campaign is 96V-129,

Tovota is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that (e apency
provides a listing of safety recalls to the media at the end of each month. This recall will
be a part of that listing.

ADDITIONAL INFORMATION REOUIRED

In order for us to compleie cur file on this matter, please provide the manufacturing dates
of the vehicles involved in this recall campaign.

Please provide this information, referencing the National Hiphway Traffic Safety
Administration's ideniification codes on page 1 of dhis lecter, o s office by

lr accordance with Part 577, amended Jaly 7, 1993, a draft owper aotilication letter musi
be submitted for review prior to mailing.
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As stated in Parr 573.6, submission of the first of six consecutive quarterly statms reports is
required within 1 month after the close of the calendar quarter in which notification to
purchasers oceurs. For instance, the current calendar quarter began on Iuly 1 and ends on
September 30, 1995, As noted in your repott, owner natification 15 expacted io begin in
August 1996, Therefore, the first quarterly report is due by October 30, 1996, In the casc
where the recall appears to be completed, quarterly reporting is required until your
comnpany 15 notified otherwise by this office. The following, chart provides due dates for
each of the six quarterly reports.

QUARTER QUARTER BEGINS QUARTER ENDS DUE DATT

st Quarter Tuly 1, 1996 Seplember 38, 1996 Oetober 30, 1996
2nd Onarter October 1, 1996 December 31, 1996 January 30, 1997
2rd Quarter January 1, 1997 March 31, 1997 April 30, 1997
4th Quarter April 1, 1997 Yune 30, 1997 July 30, 1997
Sth Quarter Tuly 1, 1997 September 30, 1997 October 30, 1097
oth Quarter Oclober 1, 1997 December 31, 1997 Janoary 30, 1958

If you have any guestions, please contact Mrs, Pat Wallace or Mrs. Barbara Hayes at
(202} 366-5232 or fax at (202) 366-7882.

Sincerely,

/ 5{

Jopathan . White, Chief
Recall Analysis Division
Office of Defects Investigation
safety Assurance
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TOYDTA MOTOR CORPORATE SERVICES OF NORTH AMERICA, INC.

- WASHINGTON OFFICE
1850 M STREET. MN.W., WASHINGTON, D.C. 20035

TEL: i202) 775-1207
FA: {202) 483-A513

Tuly 5. 1994
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Mr Michae! Brownles
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Associate Administrator for Safety Assurance - WSA-D1- il =
National Highway Traffic Safety Admimstration GD =M
400 Seventh Strest, S.W, =2 5 9
Washingion, I T, 20350 rm Fn'% = e
— =
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Re: Toyota Tacoma Front Suspension = i~

Part 573, Defect Information Report =

Dear Mr, Brownlee;

In accordance wilh the requiremen:s of the Mational Traffic and Motor Vehicle Safety Act of -
1906 and 49 CFR Part 573, on behall of Toyola Motaor Corporation [*TMC™], we hereby
submit a Defect Information Report concerning a safety recall of certain 1995 1o 1906

model Toyota Tacoma vehicles to address a possible front suspension support problem.

Sheould you have any questions about this repert, please contact Mr. Jim Ohashy of my staff
at {202 775-1707. '

Sincerely,

TOYOTA MOTOR CORPORATE
SERVICES OF NORTH AMERIC A, INC.

méam.gmm ,

Saburo Tnui

Vice President
Slds

Attachment



—d

Wehicle Manyfachurer Name:

TABC. Inc. “TABC™]
6375 Parampunt Blvd.
Long Beach, CA 90801

Affifiated U.S. Sales Company

Towora Motor Sales, USA Ine. [“TMS"]

190G1 South Western Avenue

Torrance, CA 20509

Identification of Affected Vehicles:

DEFECT INFORMATION REPORT

oW -1 2Y @

Based on procuction records, we have determined the affected vehicle population as set
forth in the table below,

Make! | Model | Manusiac- VIN M Productien
Car Line | Year turer Period
VYD Y15
Toyota | 1995- | TARC TBD @ TBD * TBD &
Tacoma 1896 [nc
PALTI
Mote

(13 Although the involved vehicles are wathin the above VIN ranges, not all vehicles in
these runges were sold in the U.S.

(2) Information of VIV and prodoction period will be repertad to NHTSA as soon as it
15 avalable.

Tatat Number of Veleles Potentially Affected:

Approximately 90,000 units

Percentace of Vihicles Estimated 10 Actually Expenence Malfunction:

L nknown
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Description of Problem; d bV— 123

If'the front suspension of the subject vehicle is repzatedly exposed to dimultaneous up-
and-down and back-and-forth motons, e.g. driving over “speed bumps™ under severe
brakirg, the front suspension suppornt may ¢rack, which could ultimately lead w failure
of the support. This could result in the loss of vehicle control.

Chronology of Principal Evenis:

February 1996 through Aoril 1996

TMC recerved mformation from TMS eoncerning a tailed front suspension support ona
1995 model Tacoma, which resulted in inability to drive the wehicle, TMC then
conducted a review of the produciion process as well as an investigation of the
recovered part. However, no abnormalries were found at that time.

May 1996 through June 1996

Adter recetving some additional information of a similer nature, TWMC conductad

rephicate tests to verifly if the conditiom was due to a vehicle defect. Although no -
pichlerns were found mr the normal simulatien test, & fadure which was simadar te that of
the recovered parts was replicated in an inordinately severs (est condition,

July 1996

Adter analysia of the results of its inveshgation, Toyota determuned that the front
suspension suppott of the subject velacles rmay have insufficient strength under certain
very severe drving conditions. Therelore, it decided ko condust a safety recall, and
production was changed to strengrhen the subject companent.

Toyota is aware of no mjurnes or accidems relating 1o this problern.

Description ot Corrective Repair Action:

All known nwrers of the subject vehicles wall be notified by first class mail to return their
vehicles to 4 Toyota dealer for repar of the suspension support al 0o cost.

Becall Schedule:

Due to lack of special repair tools and repair specialist availabiity, maling of the owner
notifications will commence at the end of August and be completed around the rmuddle
of September 1956,

Coples of the owner notification and dealer instrueticms will be submitted as soon as
they are avalable.
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TOYOTA

Toyols Motar Sales, US.A., Inc.
!H_m | oot Wisstern Avenue

196, 18enzg 2LRKY

“learrzince, (A BI04 -2

(AL GLE-100K0

(23 1T R - TR0 Fax

TO: ALL TOYOTA DEALER PRINCIPALS,
SERVICE MANAGERS, PARTS MANAGERS

SUBJECT: SPECIAL SERVICE CAMPAIGN - TOB
{1995-1996 TACOMA FRONT SUSPENSION SUPPORT)

As previously communicated, Toyota will initiate a Special Service Campaign to
install a reinforcement kit an the front suspension suppaorts of 1985 and certain
1996 model year Tacoma 4x2 vehicles.

Toyota has detemninad that if the front suspension of 1995 and certain 1996 model
year Tacoma 4X2's are subjected to certain repeated driving conditions, such as
simultaneous vertical and horizontal eading, (e.9. driving over a speed bump undar
severe braking), it may develop a crack, which could ultimately lead to failure of the
front suspensien support, possibly resulting in the loss af vahicle control.

The following information is provided to inform you and your staff of the campaign
schedule and your degree of involvement.

As required by Federal Regulation, cealers are not to deliver any new vehicle
acquired in their inventory which is involved in a safety recall until the necessary
modification has been performed. Consequently, it is vital NOT to deliver any
Tacoma 4X2 vehicles until they have hesn meodified.

1. Cwner Motification Letter Mailing Date

August, 1996 (copy attached)

2. ldantification of Involved Vehicles and Madification Procedures

Fefar to the anclosed Technical Instructions.
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3.

Special Service Campaign Kit

A Special Service Campaign kit which inciudes the necessary 35T's and an
inilial supply of chemicals will be shippad to each dealer at no charga.

Conltents of the Campaign Kit:

Coil Spring Compressor SST (PN 09727-22011-5T) | 2

Ciualification Test Record Form

Spatter Prolector 2 Upper and 2 Lower Shields
Suspension Support for Welding Practicea | Piece

Suspension Support Mounting Plate 1 Piece

Heinforcement Plates for Welding Practice 2 Pieces {Far Left and Right Sides)
Retum Shipment Bax for Suspension Support 1

Fre-addressed, Frepaid 2™ Day Air Shipping Label 1

Flastic Zip-lock Bag for Welding Technician 1

MAGNAFLUX® Spotcheck Kit

1 Kit containing 3 Chemicals

3T Weld-thru Coating (SME P/N: 051131-05913) 1 Can

Dealer Sales and Serviee Infarmational Video 1

INDEMNIFICATION FOR CAMPAIGN SERVICES RENDERED

Toyota Motor Sales, |LJ.S.A., Inc. agrees to assume the defense of the DEALER and to

indemnify and held it harrnless solely with respect t¢ inspections, corrections and/or
modifications which are performed upon vehicles pursuant to this Special Service
Campaign subject to the following conditions:

DEALER agrees that trained personnel, including prolessional welders where
necessary, will perform all appropriaie inspsections, corrections and/or
modifications, including disassernbly and re-assembly of compenents, in
compliance with all of the directives set forth in the attached Special Service
Campaign TO6 Technicai Instructions.

4. Fars Qrderin

Part No. Part Name Description Quantity/vehicle
04006-13135 ; Reinforcement Kit |4 Reinforcement Flates 1 Kit
94184-61000D Nut For Shock Abscrber and Stabilizer Bar 4
95381-03220 Cotter Pin Tie Rod End Cotter Pin 2

Parts supply is anticipated to be adequate for launch. The nacessary pars can
be ordered through your facing PDC. The reinforcement kit as well as the nuts
will be MANUALLY ALLOCATED based on each dealer's invelved owner list for
this campaign.
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Heimbursement Procadures

Submit Special Service Campaign claims {ollowing the procedures described in
the Toyota Warranty Policy & Procedures Manual. The operation codes to be
used for this campaign are as follows:

{1} FOR ACTUAL VEHICLE MODIFICATION
SSC # |Op. Code Description Flat Rate Hour
G6501G1 |Disassembly, Magnaflux inspection, Refinishing, | 4.4 hrsfvehicie
Reassembly and Alignment (With ABS)
6501G2 (Disassembly, Magnaflux Inspection, Refinishing, | 4.3 hrs/vehicle
Reassembly and Alignmant.{Without ABS)
TOG | *6501G4 [Disassemhbly, Magnaflux Inspection, Welding 6.4 hre/vehicle
FReinforcermnent Plates, Refinishing, Reassambly
and Alignment.{\With ABS}
*6501G5 |Disassembly, Magnaflux Inspaction, Welding 6.3 hrsfvehicle

Reinforcement Plates. Refinishing, Reassembly
and Aligriment. {Without ABS}

*Op. Codes to be used if welding is performsd by dealer parsonnel. Iif welding is
performed by cuiside company, use the 6501G1 or 850132 Op. Code plus the sublets
shown below as applicable:

» Include price of $5.00 per vehicle for special primer, paint and MAGNAFLUX"
chemicals under sublet type “WD".

Include actual rental vehicle reimbursement under sublet type "Z2Z".

¢ Include actual expense incurred for welding reinfarcement plates on vehicle under
sublet type “WD".

NOTE: The abovs flat rate time includes 0.1 hours of administrative cost per unit for tha
dealership.

2

FOR PRACTICE WELDING ONLY

[ Op. Code

Description Flat Rate Hour

6501

G8 Practice weld with dealer personng/*

1.0 hripractice

Lise default Vehicls |dentification Number: 4ATALUNA1B19985999049,

Date of First Lse: 08-01-1996.
Claim type: "3C".
SSC Number: “T0S".

* If practice welding is performed by cutside company, use sublet as shown below:
* Include actual expense incurred tor practice welding under sublet type “WD".
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NOTE: The above flat rate time includes 0.1 hours of administrative eost per unit for the
dealership.

5. Disclosure Label

To inform potential buyers that an involved new vehicle has besn modified it will
be necessary for you to affix a disclosure abel, sent to you separatsly, to each
modified new vehicle in your inventory. This will apply to new vehicles that have
keen modified at dealerships or have been received at dealerships with the
modification already performed. The label must be affixed on the passenger's
side window ahove the Monroney label and must not be removed from the
vehicle until it is first sold al retail.

Please review this entire package with your Service and Parts staff to familiarize them
with the proper step-by-step procedure and implement this Special Service Campaign
to enzure customer satisfaction,

Thank you for your cooperation.
TOYOTA MOTOR SALES, USA., INC.

Enclosures



"..‘I.'.II......I'.II.'.‘.I.I

00000 ROSDPIEPOOEPOGCOVOONOONES

SAMPLE

S2C TO6 - 1935 to 1996 TACOMA 4X2 VEHICLE FRONT SUSPENSION SUFPPORT SAFETY RECALL NOTICE

Dear Toyota Cwner:

This notice s being sent to you in accordancs with the equirement of the National Traffic and Matar
Vebicle Safety Act. Toyata has delemined that a defect related to the front suspaision supports exists in
19325 and certain 1996 model year Tacoma 4X2 vehicles.

WHAT |S THE PROBLEM?

If the ront suspension supports ot 1995 ard certain 15368 model year Tacomes 4X2's are
subjerted to certain repeated driving conditions, such as simultaneous vertical and horizontal
loading, [o-4. dr ving cver 2 speed bump under severs braking), it may develop a crack, which
poid ultimalely ead 1o lailuneg of the Trent sysparsion suppet, possibly resulting in he loss of
vehichke cantrol,

WHAT WILL TOYOTA DO7

Any Toyota dealer will install a reinforcament kit to tha front suspensgion supparts at NG COST to

WHAT ::;_ULD ¥YOUu DO7 SJAM P L E

Contact any authorized Toyeta cealer and rmake an appointnent ta have the necessary
rodificalion perorned as suon as possikle,

The labar tirne for installation of the reinfarcemeant kit is approximately & hours. Howaver,
depend rng upon the dealer's work schadule, it may ba neceseary to make your vehicle available
Eur a longer penod of lime,

Piease present this nolice to the dealer when you bring the vehicte in for the repair.

If you no longer own Lha vehicle, pleases indicaie su un the erclosed postege paid Tgrm, providing
s with the name and address of the new awner,

WHAT IF YQU HAVE OTHER QUESTIONS?

Please contact any Toyota dealer or call the Toyota Dustomer Assistance Cenler at 1-800-331-
4521,

If you belisve that the dealer or Toyota has failed or is vrakle o remedy the defect withln a
reasonable time, you may submit a complaint to the Administrator, National H ghway Traff ¢
Safaty Administ-ation, 400 Seventh Street 3., Washingten, D.C. 20580, or call the toll free Auto
Safety Hot Line at 830-424-3393 (Washington, D.C. area resicdtents may call 3G6-0123),

We have sent this notice in the interest of your continued satisfaction with cur products and we sinceraly
regret any inconveniencs this condition may nave caused you,

Thank yau for driving a Toyota,
Sincarany,

TOTOTA MOTOR SALES, U.S.A | ING.
CORFORATE PRODUCT TECHNICAL DEFARTMENT

SAMPLE
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SSC TO6

Technical Instructions

INVOLVED VEHICLE IDENTIFICATION AND EQUIPMENT
REQUIREMENTS

DISASSEMBLY PROCEDURE

DYE CHECK PROCEDURE
SELECTING WELDING TECHNICIANS
WELDING PRACTICE

WELDING REINFORCEMENT PLATES
CLEANING AND REFINISHING

REASSEMBLY AND ALIGNMENT




INVOLVED VEHICLE IDENTIFICATION AND
EQUIPMENT REQUIREMENTS



< Operation Flow Chart

f

Check whather or not the identificaﬁcn number of the vehicls is within .
the involved VIN range for 55C TOE.

Yes J'

Check whethar the Framre Number of the vehicle

talls before the improved Frams. No

e —

o

Yes I
. Lo —— Yes - —I—.
Check for 53¢ completion label an | Mo action required

the specified |ocation.

Mo

b

Dealgr Respongibility
Disassemble vehicle per

disassembly procedure,

‘.I.-.-I Ii.'il‘l.'lili..lb.llill

Dealer Besponsibility Yés  [Contact your regional
Check frant suspansion supports for cracks, service representative.

Nat applicable to new unused vehicles.

Mo

Welder Responsibility
Ferform welding practice procedure if the welding technician has not

praviously dane sn. Weld the reinforcement platas onto the front
SUSGEnSion Suppons pér Instructions.

l | _

Dealor Hasgmsibilitgg -
Refinish the welded area per attachad instructions.

Dealer Respansibilily
Reassemble the vehicle per attached instructions.

Dealer Responsibiliby
Check vehicle alignment specification.

Aftix S5C complation abel on specitied location.
{From Owner Motification)

P0G POVIBENROOQVLOOGS
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INVOLVED VEHICLE IDENTIFICATION & EQUIPMENT REQUIREMENTS

1. CHECK VEHICLE INVOLYEMENT BY VIN
Check the VIN range to determing if the vehicle is involved in SSC TO6. |If the
vehicle is outside of the VIN range it is not invelved.

VDS
Model 1995 15396 Transmission VIN Ranges”
Tacoma |4TAUNAIB | 4TANL4ZN Manual 2000001 - 2196728
452 Automatic Z000001 - 2196765
4TAUND3B | 4TAVLLZN Marual Z000001 - 2197076
Automatic Z000001 - 2197072
4TAVNGIF | ATAVNGZN | Both AT & AT 2000001 - 2197100

"VIN Range starting afler the Model Year Indicator (S = 1995, T = 1936).

2. CHECK VEHICLE INVOLVEMENT BY FRAME NUMBER
For those vehicles produced in June or July 1996 and fall within the VIN range,
check the Frarme Number to determing if th vehicle is equipped with ar
involved Frame or an Improved Frame {(NOT INVOLVED). [See Diagram 2 for
Frame Numker |ocation]

Diagram 2 _ DRIVER'S SIDE FRAME

-..l.’l'@.'l L 3 X 1 ll-l.‘i.l...’l.l'.

2086 L0

Please note the Frame Number L abel i5 installed upside down on the Frame.

STARTING FRAME NUMBERS FOR IMPROVED FRAME

VD5 Starting Frame No.
Model 1996 Transmission for Improved Frame*
Tacoma | 4TANL42N Manual A 0185396 -
4x2 Automatic B
A4TAVLSZN htanual o
Automatic D
ATAVNSZN | Both AT & M/T E .

“Vehicles built with these Frames and later are NOT INVOLYED in S5C TO06

t-2

PO0¢2 000020003 SRISGODNS
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3. LOCATION OF INVOLVED PARTS

FRONT SUSFPENSION SUPPORTS

4. PARTS REQUIRED

Part No. Part Name Quantity/Vehicle
04006-13135 Reinforcement Plate Kit 1 kit required per vehicls
94184-61000 | Nut {stabilizer bar & shock abserber) | 4 required per vehicle

95381-03220

Cotter Pin {tie-rod end)

2 required per vehicle




5. EQUIPMENT REQUIRED

Equipment Description

Use

Vehicle Hois:

Lift vehicle to perform maodification
procedure

General service tools

Front suspension disassembly &
rgassembly

Zleaning clothsitowsls

Use for general cleaning

Duct Tape

Ternporarily seat ABS sensor to prevent
contamination

“Tie Hod End Puller 55T (P/N: 09611-20015-01)

Tie rod end removal

Bungee, rope or wire

Suspand the brake caliper dunng
oporaticns

il Spring Compressor 55T (350 Kit)
{P/N: D9727-22011-ST)

Call spring removal & reinstallation

Lubricating oil

Lukricate threads of Coil Spnng SST with
light oil pripr to each uge

Silicone Spray or Rubber Lubricant

Lubrication to ease disassemibly/
reassembly of spring bumper stops

“MAGNAFLUX" Spotcheck Kit (SSC Kith

izhecking suspension support for cracks

vBuspension Support Assembly w/plates
| _(SSC Kit)

For wealding practice

[ Susgpansion Support Mounting Piate (S3C Kit)

Mount suspension supgpor far welding
practice

Bench Vize

Hold mounting plate and suspension
suppart for welding praclive

0O QOO NOBOUL OSRGOSO ROON

Fine-tip Permanant Marker
(such as Sanford” Sharpie)

Placing alignment mark on reinforcement
plates for agcurate positioning

y A

Vise Grip type pliers

Temparary reinforcement plate clamping

Gas Metal Arc Welder (GMAW}
also referred to as Metal Iner Gas
{(MIG) welder

Reinforcement plate welding

Spatter Pratector {SSC kit)

Protects the vehicle from welding spattar
and grinding chips

White Marker {Soapstong)

Outling reinforcement plate location

Disk Grinder/Sander

Paint/excess material removal at weld
aresa

Wire Brush

Cleaning of weld area

Air gun {shop air)

leaning of weld area

Brake Cleanar
(e.g. Toyota Brake Cleaner P/N: 00289-2BC0O}

Degreasing of Suspension Support &
Remnforcament Flales prior to welding

*3M™ Weld-thru Coating {one can in 55C Kit}
(3M” P/N: 051131-05913)

Corrosion protection between welded
surfaces

*Chassis Paint:
Rustoleum™ Hard Hat Black Top Coat {(2179)
Rustoloum”™ Hard Hat Red Primer{2169)

Refinishing of maodified suspension
SURROMN araa

Torgue Wrenches

Reassembly of suspensioh components

Wheel Alignmernt Equipment

Alignment choack/adjustmant

* See Suppliers for additional Tools,
Chemicals and Paints.

1-4
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(6) SUPPLIER LIST

EQUIPMENT

CONTACT

Tie Rod End Puller SST (P/N: 69611-26015-01)

OTC, A division of SPX Carparation
655 Eisenhower Drive,

Dwatonna, MN 55060

Phoneg: 1-800-933-8335

Coil Spring Compressor 55T
(P/N: 09727-22011-8T)

OTC, A division of SPX Corporation
B55 Eisenhower Drive,

Owatonna, MN 55060

Fhone: 1-B0-933-8335

"MAGNAFLUX" Spotcheck Kit
(MAGNAFLUX® P/N: 01-5912-48)

See MAGNAFLUXY Authorized North |

each kit.

3M” Weld-thru Coating
(3M® P/N: 051131-05913)

American Distributors List enclosed wnh‘i

Order from local bady shop supply
outlet or call 3M® & 1-800-521-8180 ext. !
6830 for the supplier nearest you. .

Chassis Paint:
Rustaleum”™ Hard Hat Black Top Coat (2179]

Rustoleurn™ Hard Hat Red Primer(2169}

Available from Grainger Industrial and
Commarcial Equipment Supplies or call
1-800-323-3584 for the supplies nearest |

| you.

7 Additional suspension support and reinforcement plates for practice welding,
if required, can be obtained by calling {310) 783-5316.

1-5




DISASSEMBLY PROCEDURE
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Disassembly procedure

1. Discennect negative (-) terminal
cable fromn the battery.
NOTE: Before disconnecting
the baitery, record the
preset radio stations,

2. Raise vehicle on hoist.
3. Bemove both front wheeis.

4  On vehicles with ABRS remove

the ABS speed sensor;

{a) Remove tha four {4) clamp
holts holding the sensor
harness to the upper
suspansion arm and steering
knuckle.

(b) Remove the speed sensor
from the steering knuckle.

{c} Poséion the sensor out of the
way.

NOTE: Using tape, seal the ABS

sensor hole.

5. Hemove stabilizer bar.

{a} Hold the bolt with a wrench,
then remove the two (2) nuts,
retainars, collars and
cushions from the lowsr
sugpension arm.

(k) Remova the four (4) bolts
and stabilizer bar with the
cushions and brackets,
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8. Loosen but do not remove the L
Two (Z) upper sUSpension arm -— e S
pivot bolts. N
i

.""7’:?' -
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9. Lnosan but do not remove the
one {1) lower suspension arm
pivat bkt

10. Remove the strut bar pivot bolts
and nuts.

fa) Remove the strut bar front
pivat bolt.

2-3



ib) Remave the two (2) strut bar
mounting nuts from the lower
SUSpension arm.

11 Remove shock absorber.

(&) Remave the two {2) bolts that
tasten the shock

absorber to the lower
suspensicn arm.

{b) Held the end of the shock
absorber rod, then remove
the top nut, retainer, cushion
& shock absorber.

2-4
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12 Compress coil spring.

{a) Before compressing the
spring. mark the sprng
otiantation on the spring and
suspension support, this will
anable gasier re-assembly.

(b} Using Special Tool
(SS5T 09727-22011-5T)
comprass the coil spring.
Fosition spring compressor to
compress as many cail as
nnssible,

NOTE: Use caution to avoid
hottoming oul threaded
rod on the top of
suspension support.

00000 P0RCOGEOIEOOOIOOIBOIOT

l‘l

NOTE: Lubricate the threads
of the 55T with light il
pricr 1o each use.

{c) Compress ¢oil spring until
there is a clearances from both
the upper spring mount and
the lower suspension arm.

13.Remove the four {4) nuts and
bolts that fasten the upper bail - %K\ \
joint {0 the upper suspansioh | Tp} e E\"\ \\_‘&Jf“ﬁ‘
arrm. _---*'/ .:I 'I _,;" _=T=‘3\ _,J;f-'”'/ /‘J -
_ ——-‘II'h \'- _'-_'_I'
T 7 1
%Dg:k ,__“-:._\‘ -;'—-—l|
N ™ / — T
.. ; * s .,

-
’
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function.

and hub & rotor assembly and
shavings or weld
the sensor

let them hang by the lower

meunting out of the upper
suspension pivot bolt.

suspension arm. Carefully
lowet the steering knuckls
set it aside with 35T still

compressed.
completely from the lower

SUSPENSION arm.
spattar fram entaring, thay cauld

interfere with

e
c
b
-
=
q
=
&
a
=1
g
2
&
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o
=
5
f=
by
=
T
o
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(k) Lift the coil spring out and

(c) Remove the strul bar

dirt, metal
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14. (a) Pull the upper ball joint



16. Remove the Inwer suspension
arm pivot bolt and the lower
suspension arm with staering
knuckle and hub & rotor
assembly.

NOTE: FPlaco all removed pars
well away from the
front suspension area
of the vehicle to avoid
the metal paricles and
weld spatter associated
with the cleaning,
welding and refinishing
operations.

17.Lift the loosened upper
suspension arm and tighten one
(1) of the upper suspension arm
pivot bolts to hold the arm up and
allow for an easiar working araa,

18.Hemove the two (2} spring
bumper stops,

‘-

NOTE: Silicone spray will permit
casier removal of the
bumper stops.

18, Repeat procedurss 4 - 18 for the
other sige of the vehicle.

NOTE: Use caution when
removing the Spring
Compressar SST from
the compressed spring in
order to use it for the coil
spring cn the cther side.
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Dye Check Procedures {(NOT APPLICABLE TC NEW UNUSED VEHICLES)
NOTE; If not familiar with the MAGNAFLUX® Spotcheck dye penetrant methods, please
review the materials provided with the Spotcheck kit.

The Spotchack kit includes three
{3) types of materials in aerosol
cans:

SKC-§  Spotcheck Cleaner
SKL-5P  Spotcheck Panatrant
SKD-82 Spotcheck Developer

Bz sure to use them according 1o
the following procedure.

1. Utilizs the “Aerosol Can Gun”
included in the Spotcheck kil

To use:

{1) Locate nose of “Can Gun”
down inside top recessed
ring of asrasol can.

{2) Press down on pistol grip
until “Can Gun” ¢lips onto
acrasol can.

{3) Rotate acrosol can so the
nozzle points forward,

Gzl .

Sl TR

To Aemove
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2. Clean area ) L

e
ﬁ%% ST
..%'éq-:;:
e
L
B

-

feeti
vl

&) Goat the suspensicn i
support as shown with the :f
can labeled : Lag!
CLEANER/REMOVER.
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e g o
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e
£

6
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5
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P
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(b) Allow cleaner te remain on e ol ‘3}%&
the part long enough to . iE Al %v
g -

X!

3

e

disgolve dirt or film.

L FT)

7
fis: 55 -

&-.-H-@-}i
B
HE A g
-
153
Ll

) Wipe dry with clean cloth.

id) Repaat if necessarny.

{e) After final cleaning, allow
ample time to dry before
performing the next step.

*
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3. Apply Penetrant

Sty oy

o . % '§§ ...{

e BEH RS G

S

FETRFRE DRI PrE
b

B3 L ik

G
i
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(&) Spray the suspension
support as shown with the
can labeled PENETRANT
until the surtace is
cavared, e

HECR e HEHTE L a4
Uiy sEmms

o o AR R
]
Sl R
i
b
Lt
o

e

(b} If the penstrant pulls tack
n droplets, go back 1o step
2 and perform the cleaning
procedure again.

EE I

et e

(c) Allow the penetrant to
remain on the part for
about 10 minutes.

=

o e

(d}) Wipe the suspension
support with a clean towel
nr cleth.
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4.

8.

Develop Spotcheck Penstrant
NOTE: Shake the asrosal

can vigorously until
the agitators rattle

inside the can.

(&) Spray the suspension
support ag shown with the
can labaled DEVELOPER.
Use just enough spray to
wat the surface thinly and
aveanly.

by Allow developer to dry.

Inspect for cracks

Cracks will be marked by a
deep red indicator mark.

&. Clean off Spotcheck indicator

tye.

Spray the suspension support
area as shown with the can
iabeled
CLEANER/REMOVER and
wipe with a clean cloth until all
traces of the Spotcheck
indicator is removed,

e
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SELECTING WELDING TECHNICIANS
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SELECTING WELDING TECHNICIANS

For special service campaign TOG (Tacoma 4x2 Front Suspension Support}, an important part of the
maoadification procedure is selecting a gqualified weiding technician to install the reinforcement plates.
To assist in this procass, the following will apply:

e As a first step, identily companies in vour area who provide on-site welding services. This can

most sasily be accomplished by consulting the Yellow Pages of the telephanea bock under the
heading of Welding.

Te determine welding service companies' ability lo perdorm the required welding. it is necessary 10
contirm that they have avarable a gas metal arc welder {(GMAW), often referred to as a metal
inert gas (MIG) welder. The equipment mus! be portable and capable uf operating without
external power supply as not all dealers wikl have an appropriate electrical supply outlet at the
required location.

Advise the welding company that a complete Welding Procedure Specification will be provided
and that the welding technician must be proficient {preferably certified} in the use of GMAWMIG
walding equipmeni. Ideally with a minimum of three years experiance.

NOTE: Several welder cerdification procedures exist in the United States. They are for difterent
types of welding equipment and for diferent types of welding jolxs (.9.. structural,
marine, aircraft, steam plant, etc.). It is accepted practice that a welding technician
demonstrate his ability to periorm the specific job. Advise them that they will be required
o weld a sample test part to canfirm their ability to perform the necessary work.

Befores the welding technician performs the welding practice provide him with a copy of the Toyota
Welding Procedure Specification for S3C TOG.

Following completion of the practice welding, confirm with the welder that he is confident of his
ahility to perform the required medification on the actual vehicles.

NOTE: If you are concerned about making a determination as to the weld guality you may send the

test welded suspension support to Toyeta Motor Sales (TMS) for evaluation by an
independent testing facility. Before sending the suspension support to TMS, fill cut the
Welder and Welding Technician Qualification Test Record, insert this completed form into
the plastic zip-lock bag provided and attach it to ths test welded suspension support,

Package the suspension support in the box provided in the SSC Kit. Attach ihe prepaid UPS
2™ day shipping label, also included in 1he SSC Kit, and ship the part to the Toyota Motor
Sales, inc., Pans Recovery Center.

A timely avaluation of the weld will be pedormed and immediate results providad to the
sendet.

O TOYOTA

41




WELDING FROCEDURE SPECIFICATION
Welding Procedure Specification No.: Tervota SSC Tt
Walding Process: CAMAW L MIG) Type: Semu-Awromatic
Mode of Transfer for GMAW: Short Civeoit Trentsfer

JOINTS
Type of Weldad Joint: Log Fillet
Backing: Yer - 1
Backing Material Type: Marerial of Weld foini ??yﬁg} Sketch of Joint Detalls
Fillat Weld
ohe side; both sides: Fex 17 rm ]
BASE METAL {11418"

—

Material specification type and grade:
Sheet steel:  AISISAL JO2Y Yo AISKSAE [d4)
Thicknass Hanges:
Sheet steel: /25" -.J35" o
Baze Metal Preparation:  Remeve peint,. Clean all
sierfucey & prime with iMe
Worlel-thrye Cexnring
MY Parr 4 (51 131-0543

[3=

i
I

5 i
I:]HIE‘}__

FILLER METAL
Specification:
ClassHication:

POSITION

AWS ATafiz
ER 7051

PREHEAT

,.Iilﬁt....I'I.l.l........l..

Position of Groove: AW Preheat Temperature Min:  =5"'F
Position of Fillet:  Vertiewd Preheat Temperature Max: A4 Single Pass
Pregression: Down Y lemperature of frame {s belovw 30F rhe vehicle mnist
he kenr in o heated shop wntil tesperstere 10 =50
GAS

Shielding Gas: Flow Rate:
Percent Mixture:

Cup Diameater.

Argont + (), 30 - 40 cufrihr,
Argemr F3%, (0 254%
SAR T 0 Cwps sfromded be cvem with corlaet 1P ond mast

he kapf clean and protected W0ith anli-SRaiter conipatineg. )

TECHNIQLUE
Pass Electrode Welding Current Travel Wire Wire Feed
Na. Bize Amperes Volts Speed Stick-out Spead™
1 035" 135 -150 19 - 20 12 IPM 1/2° Max 200 - 220
{.8mm] [P

** Run wire for B seconds, measure length in inches, multiply by 12 = IPM.

2
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WELDER AND WELDING TECHNICIAN QUALIFICATION TEST RECORD

Filt in alf blank areas.

In accordance with welding procadure specification No.: Tervote SYC 106
Welding Process CGMAW MIG Type: Send-Artennahic
Mode of Transfer for GMAW: Shert Clrewtt Traitsfer
tMake and Madel Number of Waelder:
Electrode: Amperas: Volts:
Shielding Gas: Cup Dia.: _ Wire Stickout:
Wire Feed Speed: Travel Speed:

Side A Side B
Welding Company: Welding Company:

! %
i i'jsmea

Welding Technician’s
Name:

Welding Technician’s
Name:

Identification Mo.: ldentification No.:

Qualification Date: Qualification Date:

Welding Technician ' " Welding Technician
Social Security No.: Social Security No.;
Dealer Name: | Dealer Code:

Contast Name:
Shipping Address:

Telephone No.:

YISUAL EXAMINATION RESULTS (70 BE COMPLETED BY TESTING L ABGRATORY]

Side A: Side B:
Appearance. A B. Cracks: A, B. Undercut: _A B
Rainforcement: A 1. Othert AL 5.
Test Conducted By _ Per:
Laboratory Test Nc.: __ Date of Test:
1-3
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n in the Selecting Welding Technicians

THIS PORTION SHOULD BE PERFORMED TO CONFIRM PROPER SETUP OF
WELDING EQUIPMENT AND FAMILIARIZE THE WELDER WITH THE TECHNIQUES
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Waeld-thru Ceoating
-05813):

00289-2BC00) to
IM”
P/N: 051131

(PN:

¥

and use Toyota Non-

Chicrinated Braks Cleaner

{a} The front suspensicn
support sides,

{b) and both sides of the
reinfarcement plates
prepare for welding

(a) Spray the weld area

degrease:

Lizin

5. Remave reinfarcemeant plate
{3M

B.
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g. Weld the reinforcernent platas
down the front and then the

rear adges.

g R

F

S

Fhrebod

NOQTE: Weld beads must
start and stop 3/1610n. {5
mm) from the end of the
reinforcement plate or
suspension supporn flange
as shown.

]
R R

e

HEE= i

E
£

MOTE: Do not weld
comers of plate.

10. Check weld guality.

When a welder has confirmed the weld quality using the practice compenents it is
permissible to proceed to the vehicle modification. It is not necessary to reconfirm weld
quality using practice components each time a vehicle is modified. only when a welding
tachnician is performing the modification for the first time. Al future vehicle modifications
should be perfermed by welding technicians who have successfully conducted the weiding
practice procedurs.
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WELDING REINFORCEMENT PLATES
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Welding Reinforcement Plates on Vehicle

NOTE: THIS PORTION SHOULD BE PERFORMED BY A
CERTIFIED/PROFESSIONAL WELDER, WHQ HAS SUGCCESSFULLY COMPLETED
THE WELDING PRACTICE.

Welding specifications:
Hefer to Welding Procedure Specification in the Selecting Welding Technicians
section.

1. Install spatter protector shislds A n
to protect the vehicle frem o
. . . C mﬁgﬁﬂ%. 5
welding spatter and grinding b S
chips. sEsati et
s R IE IR
Lo --?iagggﬁﬂg:;@@g;
) i SRR e s
NOTE: Donot prnceed until Sl ﬁgﬁi*%i
both shields are %%g% R
properly installed. L e
w-&gg‘gg
E:& 24
i
St Stmiiund
R iiny i e
gt din Spasniation :
e R
sidans i % &g} ﬁé%f’ Eﬁ%uw u .3;..§?_'3 o L R
? el B R L e
2. Place location mark on pattie miditnein s Rk Seats 1 0 Y
; Mt EREELE AL o T
reinforcement plates. %gg; Siie s
..\;ﬁ'.ﬁ-j' : H
(a) Use a fine-tip pemnanent Lo
marker (such as Sanford® 3 £
Sharpie). 4 gg&%g L
%% zﬁ;: 0 .':I\- e ,:.?3:“1::1- o X
(b) Locate mark 17mm zrzt ! i e DO
. -.%gggggﬁ%- SrEgathey Gt e, L6
(0.67in.} below the shoulder  isiie
as shown. %ﬁﬁﬁf“ iis
ErsiE i s
g e
T
gﬁgﬁ.”
oy g
e ]
T =
Ee




;

3. Position reinforcement plates

inta proper pesition on the
suspension suppon.

Align matching mark with the
suspension support iocation

shown by "A” in the iltustration.

S R R B
Erdifesen g e g
S R Bade E

4, Clamp the reinforcement

plate precisely onte the front
sUSPEnSsion support as

shown.

R

i

a0 s T 1 g

B-2
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plate is

raiforcament
removed.
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3/16 in. (5 mm) from the end of

reinforcament plate or
suspension support flange as

tack weld the reinforcement
plate at the tour (4) locations
shown. Tack weld must be
applicable.

When the reintarcement plate
Is securely tacked in place,
remove clamp.

down the front and then the

10, Using a GMAWMIG Welder,
rear edges.

11. Weld the reinforcemeant plates

Weld beads must start

NOTE
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12.Chack weld quality.

{a} Using the disk grinder,
remaove any excessive weld
material.

(b} If there are any weld areas
where the correct weld
ponetration was not
abtained, grind and reweld,




CLEANING AND REFINISHING
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Cleaning and Refinishing

1. {a} Using a wire brush and
shop air. elean off any
bumt paint from the
welding process.

NOTE: Re sureto remove
burnt paint from the
back side of the
area to which the
reinforcemant plate
ts welded.

tat

pan

:
b

Ly
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2. Paint the modified area using

H

N gt

ST

i R i n LS TP
o St P o R

Hed Primer and

Lo
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Black Top Coat.
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4. Chack far proper paint finish
after it has dned.

3. Remove spatter shields.



REASSEMBLY AND ALIGNMENT



Reassembly and Alignment
1. Reinstall the two {2) spring bumper stops,

NOTE: Lubricate with silicone spray to
ease reinstallation.

2. Loosen the two {2) upper suspension anm
pivot bolts.

Position the lower suspension am with the
steeting knuckle angd hub & rotor assembly
and install the lower suspension arm pivot
bolt.

................'.'.8....

3. Using the spring compressor
{S8T 0o727-22011-3T),
caretully compress the spring
by positioning the tool in tha
same positions used for disassembly.

‘.

Gently compress the spring to approximatsly 117
long.

4. Reassemble the strut bar onto the lower
SUSReNsIon arm.

NOTE: Do not tighten the two (2) nuts for
the strut pbar on the lower
suspsansion arm.

5. With the compressead spring in one hand, lift
up the lower suspension arm and steering
kriuckle assembly while positioning the spring
between the upper spring mount and the
lower suspension arm.

COSODOOODPPROILEROOODOOOREOSEY



5. Reinsert the upper ball joint mounting into e TN TN,
the upper suspension arm. Install and ';‘-’_ o Wi '”}\ﬂ“:ﬁ“‘l}" Y
tighten the four (4) bolts and nuts. | Ay e N S
< L ] — . 1
AN e H}f’;’l'@ R
R N |I B e | L '-_. R _| -
Torque: PR V2 5 e ﬁ_t 3
39 N-m {400 Kg-cm, 29 fi-lb) SRR - S T ST i
- .f__;d_l_.—,—_:-::f_?{:-:\ I| -
i"\ N e Il_Jﬁl |
l.f’:'- (,»;:‘_——1::__% ;e —— = _-——
e e A o — — & —
RN S . L\\

7. Decompress the ¢oll spring, align the T
marked positions between the suspensicn Matchmarks e
support and the ceil spring. Remove the
spring caompressor $5T completely.

et
-
I
II
[
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8. Reinstall the strut bar front pivol bott, L — T ,
do net tightan at this time. x; T e S T

g-2



9. Reinstall the brake caliper, make certain
there ars no kinks or twist in the brake hose.
Tighten the two (2} bolts onto the steering
knuckle.

400000

Torque;
108 N-m (1,100 Kg-cm. 80 ft-Ib)

10. Reinstall the two {2} brake hose elamps.

Torque:
30 N-m {300 Kg-om, 22 ft-Ib)

-l
—h

. Reinstall the ABS spesd
senzor and wire hamess
clamp (if equipped) onto the
steering knuckle. Make
cerain there are no faraignh
objects on the magnetic
sensor head.

Torgue:
g N-m (&2 Kg-cm, 71 in-lb}

‘II..........GI...'I..

12. Reinstall the tie rod end. Tighten the
nut and install a new cotter pin.

Torque:
72 N-m (730 Kg-cm, 53 fi-Ib)
13. Reinstall shock absorber assembly.
(@) Position the shock absorber and reinstall
the shock abserber and the two (2) bolts

oo the lower suspensicn arm.

Tarque:
39 N-rn (400 Kg-cm, 29 ft-1b)

PP 0PREOOPNPIBONCREROOOROROOSS




{b) Hold the shock absorber rod, then tighten e T
the nut, retainer, cushion and shock T
absorber onto the suspension support. o _\\\
e é A
NOTE: Use a new nut I T Ay J|
(P/N: 94184-61000) on the top of the AT i g ‘?zj’) A
shock absorber as this is a non- U o P W
reusable part. L k“x\/r_'_f SRR A
COONET L
Torque: ! 1

25 M-m (250 Kg-cm, 18 ft-Ib}

14. Repeat the same reinstallation procedures for
the other side.

15. After both sides have been reassambled, the
stabilizer bar can then be reinstallad.

(a) Reinstall the four {4) balts and stabilizer
bar with the cushions and brackets.

Torque:
26 N-m {300 Kg-cm, 22 ft-Ib}

,&Il..'i.....il........’l...I

2002000200800 0000808BHOE

{b) Hold the beolt with a wrench, then reinstall
the nut, retainer, collar and cushion of the
stabilizer bar onto the lower suspension
arm.

NOTE: Useanew nut
(P/N: 94184-61000) on the stabilizer
bar tink halt as this is a non-reusable
part.

Torque:
39 N-m {400 Kg-cm, £9 f:-|b}

8-4
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16. Reinstatl the whesig.
Tarque:
110 N-rr {1,150 Kg-cm, €3 ft-Ib)

17. Lower the vehicle, after suspension has
been set to normal ride height, then tighten
the tolliowing bolts:

{a) Two (2) upper suspension arm pivot
bolts.

Torque:
130 M- {1,300 Kg-cm. 94 -k}
{b} Lower suspension arm pivot bolt.

Torque:
200 N-rm {2,050 Kg-cm, 148 f-lb)

{c) Strut bar front pivot bolt,

Torque:
F00 N-ni {3,050 Kg-cm, 221 ft-1b)

{d) Two (2) nuts for the strut bar
on the lower suspension am,

Torqua:
150 M-m {1,530 Kg-cm, 111 f-1k)

&3
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18. Racannect the nagative (-
terminal cable on the battary.

18. Reset the clock and the
radio stations preset
by the customer.

20. Whesl Alignment and
Hoad Test.

Canfirm that front wheel

alignment is within

specifications. If adjustmant is |
requirad, refer ta the repair

Tacoma 4x2
Wheel Alignment Specifications

Camber:
Caster.
| Steering Axis Inclination:

Toe-in (total):

Q00" £ 457
195G + 45
10°00° £ 45

0°+ 0.2° (0 + 0.08 in.)

manual specification under the
applicable load conditicns.

NOTE: Record alignment settings on Repair Order (RO).

21, S5C COMPLETION LABEL INSTALLATION

fa) After completing repair and before returning vehicle to the owner, a SSC compietion
label that 1= enclossed in tha cwnar's notification must be affived {o the left front door

hinge post above the check strap.
(h) The label is 1o be filled out as follows:
Write in 85C T06

Write in date of repair
Write in your Dealer Code

:1 [m

" [Lam _||
L

T 2Th MOTOA SALES, L 5 A, TG

CE:. ER,
|| e
L}

T

(e} Additional SSC campletion labels, in sheets of 50 (F/N 00410-01917), may be orderad
through the non-paits system on a 1450 order form or through the TDN system.

B-G

.’i..i.'.ﬁ.‘.i'....... .’..i.l

S080C050020060080000009000e
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[HIOMAIE-TBOM Wy
URGENT
TO: ALL TOYOTA DEALER PRINCIPALS,

SERVICE MANAGERS, PARTS MANAGERS

SUBJECT. SPECIAL SERVICE CAMPAIGN - T08 (UPDATE 7/11/96)
{TACOMA 42 FRONT SUSPENSION SUPPORT)

Further to Lhe original Preliminary Nolice, this communicatien is 1o inform you of how to
identify the involved vehicles and the reimbursement procedures for the Preliminary
nspection,

Federal Regulation prohibits the delivery of a new vehicle involved in a safety recall
until the vehicie has been repaired. Consequently, it is vital that you DO NOT deliver
canfirmed involved Tacoma 4x2 vehicles without first performing the recall repair
procedure. Tacomas received into inventory that are confirmed to be not involved
may be delivered and operated without restriction.

A special repair pracedure for peth in-stock and customer vehicles is being developed to
address this condition and completa instruztions will be forwarded to you as soon as the
details are finalized.

In addifion, a special tioor pian reimbursement procedure is being developed and will be
communicated to you from your Regional Gistributian Department when the detarls have
heen finalhized

if you are contacted by customers, pr.or to the availabilily of repair procedures, whno are
cancerned abaut continuing 1o operate their vehicles npiease perform the attached Updated
Prenminary Inspection Procedure. Vehicles that exhibit no signs of cracking of the
susosension support should e returnad to the customear and continue (o he operated until the
owner notification occurs.  a vehicle 1s found 1o have any cracking of the suspension
suppoart, it must be physically inspected by a Regional Se-vice Representative and if
confirmed further arrangements will be made through the Regional Customer Relations
Department.



Identification of Invalved Vehicles

Please refer to the attached Updated Preliminary Inspection Procedures

Submit Special Service Campaign claims following the procedures described in the

1.
2. Reimbursement Procedures

Toyota Warranty Policy & Procedures Manual.

The operation codes o be used for this Praliminary Inspection arg as follows:

S5C No.

Op. Code

Description

Flat Rate Hour

106

B6502G1

Preliminary Inspection for Qwner

0.4 hrsfvehicla

Please review this entire package with your Service and Paris staff fo familianze them with
the proper step-by-step procedure and implement this Special Service Campaign to ensure

customer satisfaction.

Thank yoi for your cooperation.

TOYOTAMOTOR SALES, U.S.A, INC,

Enclosures




THIS INCLUDES IMPORTANT NEW INFORMATION

UPDATED [7/11/96]
PRELIMINARY INSPECTION PROCEDURES
FOR

SPECIAL SERVICE CAMPAIGN T06

The section of the Updated Preliminary Inspaction Proceduras, titled “ll. DETERMINING
IF THE YERICLE IS INVOLVED” will assist you in determining whether an IN-STOCK
vehicle is involved in SSC T06. Non-invoived units may be delivered and operated
without restriction, however, Federal Regulation requires that involved IN-5TOCK
VEHICLES be REPAIRED prior ta dedivery.

Please discard the Updated Preliminary Inspection Procedures once ihe Repair
Procedures are made available.




.  QOPERATION FLO HART

Check vehicle involvement by Production Date.

B196 Production Bf9S Production
or Earlier or Later

7186 Production

Y

Check whather the Vehicle ldentification Number
is within the involved VIN range. Not Involved

tnvalved

Check whether the Frame Number of the
vehicle falls before the Improved Frame.

Not invalved
Irvolved
L
No further action
reguired.
vy
If the venicle is & customer owned vehicle, conducl
the Updated Preliminary Inspeclion Procedure.
If the vehicle is an In-Slock unit it must be In-Stock Vehicle
REPAIRED priar to delivery
Customer
Vehicle Do NOT deliver the
vehicle unti| repairs
have been completed.
pd
Conduct Upoated Preliminary Inspection.
Suspension
Support
Mo Cracks Crackad
The customer should operata the Contact Regional
vehicle until owner notification occurs. Service Representative.

UPDATED [7/41/96} PRELIMINARY INSPECTION PROCEDURES Page 2 of &
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1}

DETERMINING IF THE VEHICLE 13 INVOLVED

1. CHECK VEHICLE INVOLVEMENT BY PRODUCTION DATE

Check the vehicle’s Production Date. [See Diagram 1 for locatian]

Chagram 1

certification Labei

WMFD.BY TABC INC. DATE 02196
GVWR |LBE) : 4500
GAWR [LBS} : FRT. 2000 WITH P215/f0R14 TIRES.
14 X 6J4 RIMS, AT 29P5I CQL.D,
RR 2500 WITH P216/TOR14 TIRES.
14 X 6JJ RIMS, AT 35PS1 COLD.
THIS VEHICLE CONFORMS TO ALL APPLVCABLE FEDERAL
MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE
DATE OF MANUFACTURE SHOWN ABOVE.

— 4TA?L52N9T?.14|?H?5 . TRUCHK RZN1540L-CREDKAB
I |‘*rﬂr'i"i-'lfN T T CITR 204Ees
1 K !
A N

T If the vehicle was manufactured during or prior to June 1896, the vehicle is

INVOLVED in SEC TO6.

Z I the vehicle was manufactured during July 1896, proceed with the VIN range

check to getermine if the vehicle is involved.

2 Vehictes manufactured in August 1996 and later are NOT INVOLVED in $SC T06

and may be celivered and operated wilthout restriction.

B < 06/96 07/96 08/96 o
INVOLVED in . Proceed withVIN | NOT INVOLVED in
| $5CTO6 Range Check . SBSCTO6

UPLATED [7/11/96] PRELIMINARY INSPECTION PROCERURES

Page 2 of 6



Z¢. CHECK WEHICLE INVOLVEMENT BY VIN
For vahicles produced in Juiy 19598, check the VIN range to determine if tha vehicle is
involved in SSC TOS, If the vehicle is putside of the VIN range it is not involyed.

VDS
Model 1995 109& Transmission VIN Ranges*
Tacoma |4TAUNA1B j ATANLAZN Manual 000001 - 21965728
42 Automatic Z003001 - 2186765
ATAUNS3B | 4TAVLS2N Manual Z0000D1 - 2187076 |
Automatic Z000001 - 2187072
ATAVNS3F | ATAVNSZN | Both AT & MT 2000001 - 2197100

“ViIN Range starting after the Model Year indicator (§ = 1995, T = 1996).

3. UHECK VEHICLE INVOLVEMENT BY FRAME NUMBER
For those vehicles produced in July 19396 and fall within the VIN range, check the
Frame Number to determineg if the vehicle 15 equipped with an invelved Frame or an
mpraved Frama (NOT INVOELVED). [See Diagram 2 for Frame Number location)

Diagram 2

DRIVER’S SIDE FRAME

Please ngte the Framne Number Labal s installed upside down on the Frame.

99596 L0y
Iy &

STARTING FRAME NUMBERS FOR IMPROVED FRAME

VDS Starting Frame No.
Model 1996 Transmission for Improved Frame*
Tacoma | ATANL42N Manual A 0195395 -
42 Automatic B
4TAVLS2N . Manuai G
Autematic D
4TAVNEZN | Both AT EMT| E

“Yehucles built with these Frames and later are NOT INVOLVED in S5C 706

UPDATED [711/96] PRELIMINARY INSPECTION PROCEDLRES

Page 4 of &



Ili. NECESSARY TOOQLS
® Standard Tools
& Flazshlight

IV. INSPECTION PROCEDURES

Diagram 3
{Area to be inspected)

FRONT SUSPENSION SUPPORTS

1. Insoect only Customer vehicles, if requesied by the customer, which you have
determined to be involved n §S8C T06 using the preceding steps. Federal
Regulation requires that IN-3TOCK VEHICLES be REPAIRED prior to
delivery.

2 Raiso the vehicle on a hoist.

3. Remove both front wheels,
Locate the front suspension suppers
[oee Diagram 3} '

UPDATED [7/11/96] PRELIMINARY INSPECTION PROCEDURES Page 5of 6



Diagram 4

POTENTIAL CRACKS

4. Carefully conduct a visual inspection of the areas indicated (both drver and
passenger sides) for any signs of cracking.
[Sec Diagram 4]

5 Ifthere are no signs of cracking of the suspension support, the vehicle should be
operated until the owner notification accurs and the vehicle is repaired.

If & vehicle is found to have any cracking of the suspensior support, it must be
piysically inspected by a Regional Service Reprasentative and if confirmed,
further arrangements will be made through the Regional Customer Relations
Depariment.

Please discard the Updated Preliminary Inspecticn Procedures once the Rapair
Procedures are made available,

UPDATED [7/11/96] PRELIMINARY INSPECTION PROCEDURES Page 6 of 5
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@ TOYOTA Number TE342509

Date: 2/10796

TOYOTA MOTOR SALES, U.S.A., INC. _X _ Actien

_X  Hetain

Technical Compliance [ URGENT I __ Information

TGO

FROM. B FDRENTUﬁf Ty

SuU

ALL REGIONAL/PRIVATE DISTRIBUTOR GENERAL MANAGERS

BJECT. SPECIAL SERVICE CAMPAIGN - T06 (UPDATE)
(TACOMA 4x2 FRONT SUSPENSION SUPPORT)

Further t¢ the Preliminary Notice of July 9, 1896, this update is 10 inform you of the
following additiona] detaits:

The attached updated information is beaing sent 1o alt deaiers July 11, wia overnight
mail. i will enabie them to identify invoived vehiclas and provide them with the
reimbursement instructions for performing the Preliminary Inspection for customers
who may leam of this problem and are ¢oncemed about continuing to operate their
vehicle.

If a vehicte is inspected and found o exhibit ne signs of cracking, but the customer
exXpressas serious concermn about continuing iC drive the vehicle urdii the repair is
available please have your Customer Rslations Department arrangs for a loaner
vehicle, This may nciude the possibility that thare will be a need 10 provide a
commercial vehicla loaner,

As described in the Preliminary Natice arid explained at the video conference, a
figor pfan assistance program is being deveioped and will be informed 1o you by
National Vehicle Distribution.

it is inlended that the welding portion of the repair be performed by a
centdied/professional welder who is experienced with MIG welding. Further details
as to the seilection and qualification of welders will be provided at Technical
Traimng in Torrance on July 18, and in the fina! Technical Instructions.

Thank you for your cooperatian.

T0

YOTA MOTOR SALES, U.S.A, INC.

Enciosures



85C - T05 (UPDATE)
[TACOMA 4,2 FRONT SUSPENSION SUPPORT)
Page 2 of 2

c:

Region/Private Distribuior Service Managers
Region/Private Distributar District Service Managers
Region/Private Distributor Customer Relations Managers
RegionfPrivate Distributor Distribution Managers
Hegion/Private Distnibutor Parts Managers
Region/Private Distributor District Parts Managers
Region/Private Distributor Assistant General Managers
Region/Private Distributor Field Technical Staff

All TMS Sales Adminisiration Managers

Ait TMS Proguct Technical Depanment Managers
All Fietd Prodict Engineers

B. Daly

4. Daly

0. Danzer

F. Fontanela

T. Fujita

R. Gailio

Y. Gieszl

C. thingworth

Y. tnaba

T. Ishikawa

Y. Ishizaka

M. lwai

G. Kunkle

R. Malirg

J. Matt

i. Miller

M. Naito

J. Olson

B. Plourde Jr.

B. Bkilas

H. Yukawa
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& TOYOTA

Toyora Morsr Salns, LLE.A., Inc
10T Sovnh Westerh Avanue

F O Fgw 200
Torranen, CA SORDG. 299 |
(10w 1400y
) (MME 18- TR0 Fax
URGENT |
TO:! ALL TOYOTA DEALER PRINCIPALS,

SERVICE MANAGERS, PARTS MANAGERS

SUBJECT: SPECIAL SERVICE CAMPAIGN - T06 {UPDATE 7/11/96)
(TACOMA 4x2 FRONT SUSPENSION SUPPORT)

Further to the original Preliminary Notica, this communication is to inform you of how to
identify the involved vehicles and the reimbursement procedures for the Preliminary
Inspeaction.

Federal Regulation prohibits the delivery of a new vehicle involvad in a safety recall
until the vehicle has been repaired. Conseguently, it is vital that you DO NOT deliver
confirmed involved Tacoma 4x2 vehicles without first performing the recall repair
procedure, Tacomas received into inventory that are confirmed to be not involved
may be delivered and operated without restriction.

A special repair procedure for both m-stack and customer vaehicles s baing deveiopad to
address this condition and compiele instructions witl be forwarded to you as scon as ihe

details are finahzed,

in addition, a special floor pian reimbursement procedure is being developed and wili be
communicated to you from your Regionai Distribution Department when the details have

been finalized.

If you are confacied by customers, prior to the availability of repair procedures, who are
concerned about continuing to operate thair vehicies please perform the attached Updated
Preliminary inspection Procedwre. Vehicles that exhibit nc sions of cracking of the
suspensicn support shiculd be returned 1o the customer and continue to be operated until the
awner notification occurs. | a vehicle is found to have any cracking of the suspension
support. it must be physically inspected by a Regionaf Service Representative and if
corfirmed further arrangemants will be made through the Regicnal Customer Relaticns
Department.



Identification of Involved Venicles

Please refer to the attached Updated Preliminary Inspection Procedures

Reimbursement Procedures

Submit Special Service Campaign claims following the procedures described in the

Toyota Warranty Policy & Procedures Manual.

The operation codes to be used for this Preliminary Inspection are as follows:

S$SC No.

Op. Code

Description

Flat Rate Hour

TOG

B8502G1

Preliminary Inspection for Owner

0.4 hrsfvehicie

Please review this entire package with your Service and Parts staff to familiarize them with
the proper step-oy-step procedure and implemeant this Speacial Service Campaign to ensure

customer satisfaction

Thank you for your cooperatian.

TOYOTAMOTOR SALES, U.SA | INC.

Enclosures




THIS INCLUDES IMPORTANT NEW INFORMATION
UPDATED [7/11/96)
PRELIMINARY INSPECTION PROCEDURES
FOR

SPECIAL SERVICE CAMPAIGN T0&

The section of the Updated Prefiminary Inspection Procedures, tithed “il. DETERMINING
IF THE VEHICLE IS INVOLVED" will assist you in determining whaether an IN-STOCK
vehicle is involved in SSC T06. Non-involved units may be delivered and operated
without restriction, however, Federal Regulation requires that invelved IN-STOCK
VEHICLES be REPAIRED prior to delivery.

Please discard the Updated Preiiminary Inspection Procedures once the Repair
Procedures are made availabie.




) OPERATION FLOW CHART

Check venicle involvement by Production Date.

6/96 Praduction 8/965 Productan
or Earlier . or Later
7196 Produclion
¥
Check wihether the Vehicte identification Number
is within the involved VIN range. Net Involved
Invalved

Check whether the Frame Number of the
vehicle falls before the Improved Frame.

Not invalved
invoived
Y
Ng further action
reqguired.
v v
If the vahicie is a customer owned vehicte, conduct
the Lpdated Praliminary Inspection Frocedure,
If the vehicle 15 an In-Stock unit it must be in-Stack Vahicle
REPAIRED prior 1o delivery.
Customer
Vehicle Do NOT deliver the
vehicle until repairs
have been completed.

h 4
{Conduct Updatea Preliminary inspection.
, Suspenrsion
Support
No Cracks Cracked
The customer shouid operate the Caontact Regianal
vehicle unti! owner nolification oceurs. Service Representative.
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i DETERMINING IF THE VEMICLE IS INVOLVED
1. CHECK VEHICLE INVOLVEMENT 8Y PRODUCTION DATE
Check the vehicle's Production Date. (See Dragram 1 for tocation}

Chiagram 1

Cartification Laba!

MFD.BY TABC INC. DATE 9296

GVWR (LBE)] : 4500

GAWR (LBS} : FRT. 2000 WITH PZ157VOR14 TIRES.
1d X &5 RIMS, AT 29PS51 COLD.

RR 2500 WITH PXI5/TOR14 TIRES.

14 X BJJ RIMS, AT 36PS1 COLD,

THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL

MOTOR VEHICLE SAFETY STANDARDS IN EFFECT ON THE

DATE OF MANUFACTURE SHOWN ABOVE.

l i l”! |Iy‘"
i

h

i

: ASTM ADZAS

I

I=II X
|] iqr
'III bl

ATAVLEINITZY ﬂl.'l?ﬁ TRUCHK RZN160L-CRIDKAB
C/TR 204/FE&4

j AGID

O if the vehicle was manufactured during or prior to June 1986, the vehicle is

INVOLVED in 55C T0&.

& I the vehicle was manufactured during July 1896, proceed with the VIN range

check to determine if the vehucle is involved.

3 Vehicles manufactured in August 1996 and fater are NOT INVOLVED in 55C 106

and may be delivered and operated without restniction,

| <= 06/96 Q7196 08/96 =

INVOLVED in Praceed with VIN

| SSC T06

. NOT INVOLVED in
Range Check $8C 708

J

UPDATYED [7/11/96] PRELIMINARY INSPECTION PROCEDURES
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2. CHECK VEHICLE INVOLVEMENT BY VIN
For vehicles produced in July 1926, check the VIN range tc detarmine i the vehicle is
involved in SSC TO6. If the vehicle is outside of the VIN range it is not invoived.

VD&
Model 1985 1986 Transmission VIN Ranges*
Tacoma | 4TAUNJA1E | 4TANL4ZN Manual 2000001 - 2195728
4x2 Automatic 2000001 - Z196765
4TAUNS3D | ATAVLSZN Manual 2000001 - 2157076
Automatic 200001 - Z19707 2
ATAVNG3F | 4ATAVNSZN { Both AT & MIT 2000001 - 2187100

"VIN Range starting after the Mode/ Year indicator (S = 1935, T = 15586),

3 CHECK VEHICLE INVCLVEMENT BY FRAME NUMBER
For those vehicles produced in July 1286 and fall within the VIN range, chack the
Frame Number 1o determing if the vehicle is eguippad with an involved Frame or an
Improved Frame (NOT INVOLVED). [See Diagram 2 for Frame Number location)

Diagram 2

DRIVER’S SIDE FRAME

Please note the Frame Number Label 1s installed upside down on the Frame.

STARTING FRAME NUMBERS FOR IMPROVED FRAME

VD& Starting Frarne No.
Model 1996 Transmiasion for improved Frame’
Tacoma | 4TANL42N Manual . 0185396 -
432 Automatic B
4TAVLS2N hManual G
Automatic &
4TAVNE2N | Both AJITEMT| E

“Vehicies buitt with these Frames and iater are ROT INVOLVED in SSC TOS

UPDATED [7/11/9€] PRELIMINARY INSPECTION PROCEDURES

Page 4 of &



N, NECESSARY TOOLS
& Siandard Tools
& Flashlight

V. INSPECTION PROCEDURES

DCiagram 3
{Area to be inspected)

FRONT SUSPENSION SUPPORTS

1 tnspect only Customer vehicles, if requestad by the customer, which you have
detarmined to be invoived in SSC TO6 using the preceding steps. Federal
Regulation requires that IN-STOCK VEHICLES be REPAIRED prior to
delivary.

2. Raise the vahicle on 3 hoist.

3. Remave both front wheels.
.ocate the front SUSpeNSION SUPPons
[See Diagram 3]

UPDATED [7711/86] PRELIMINARY INSFECTION PROCEDURES Page S of &



Ciagram 4

POTENTIAL CRACKS

4, Carefully conduct a visual nspeclion of the areas indicated (both driver and
passengser sioes) for any s:.gns of cracking.
[See [iagram 4]

5. If there are no signs of cracking of the suspension support, the vehicie should be
aperated until the owner notification ccours and the vehicle is repaired.

If a vehicle 15 found to have any cracking of the suspension support, it must be
physically inspected by a Regional Service Representative and if confirmed,
further arrangements witl be made through the Regionat Customer Relations
Department.

Please discard the Updated Preliminary Inspection Procedures once the Repair

Procedures are made available.

UPDATED [7/14/96} FRELIMINARY INSPECTION PROCEDURES Page 6 of 6
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TOYOTA MOTOR SALES, U.S.A., INC. DR S
. i _ X Reajn
Technical Compliance ___Infremation
TO: ALl REGIONAL/ERNWVATE DISTRIBUTOR GENERAL MANAGERS

FROM: B. PORENTO, ‘/Bp
CORPORATE PRODUCT TECHNICAL MANAGER

SUBJECT: SPECIAL SERVICE CAMPAIGN - TOG {UPDATE)
(TACOMA 4x2 FRONT SUSPENSION SUFPORT)

We have raceived confirmation from TMC that the flooring costs for used
Tacoma 4x2 vehicles thal are held in dealer inventory pending the availability of
the maodification are eligible for reimbursement.

Further information as to the details of applying for this reimbursement will Ha
forwarded to you by the National Distribution Depanment.

To inform dealers of the availability of this additional floor plan assistance, the
altached letier is being sent to all Toyota dealers on July 24, 1996 (copy
attached).

Thank you for your cooperation.
TOYOTA MOTOR SALES, US.A., INC.
Enclosures

c RegionfPrivate Distribulor 3ervice Managers
Region/Private Distributor District Service Managers
Region/Private Distributor Customer Refations Managers
Region Private Distributor Distribution Managers
Region/Private Distributor Assistant General Managers
All TMS Sales Administration Managers

D. Danzer M. lwai , B. Skiles
F. Fontanella G. Kunkie H. Yukawa
T. Fujita R. Maling

R. Gallia J. Matt

Y. Giesz! . Milter

D lllingworth M. Naito

Y. inaha 4. Qlson

T. Ishikawa B. Plourde, Jr.
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TOYOTA

Tovoli Motur Sales. US.A. Inc.

JLI'}' 24,1996 [00] Sewcth Wissiern dvestn
! P B 2

Sorrangy, U4 IS0 San)
AL RS-
AT N8 TEGET Fax

TG ALL TOYOTA DEALER PRINCIPALS

SUB.ECT:. TACOMA 4x2 USED VEHICLES INVOLVED IN SPECIAL
SERVICE CAMPAIGN TOS {FRONT SUSPENSION SUPPORT)

I May. 1584, Toyota sent 2 iatter {copy altachad} to all dealers to request
cooperation in performing safety recall repairs on any used vehicles in deater
imventory prior to delivery of the velicle 1o a custamer. As a result of the current
Specig Service Campaign TO6 for Tacoma 4x2 front suspension support, we
request that you do not deliver any invalved used Tacoma 4x2's without first
performing the modification.

A special floor plan reimburgement procedure is being daveloped 10 support this
effort and will be forwarded to your Region/Private Qistributor Distribution
Department when the details have been finalized.

Your continued efforis to ensure that all Toyota vehicles on the road today are in
ihe safest possible condition are very much apprecialed.

TOYOTA MOTOR SALES, US.AINC.

CORPORATE PRODUCT TECHNICAL DEPARTMENT

Atlacliment
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TOYOTA

Tovota Motor Sales, 1L5A L L.
T Byt s Wes vrac e rine
PO Bivg 4241
May 12, 1984 Ml ance Ca 90500 -20;
CAT S TR 400N)
(3T TROL Fax

TO: ALL TOYOTA DEALER PRINCIPALS

SUBJECT: TOYOTA USED VEHICLE SAFETY RECALL REPAIRS

The National Highway Traffic Safety Administration (*NHTSA™) has reguested
Toyata's cooaperaticn in ensuring that all applicable safaty recall campaign
repairs are performed on used Toyaa vehicies prior o resaie,

Please ask your sales and service staff to confirm that any used Toyota vehicles
currently in your inventary have had all appiicable safety recall campaign repairs
performed prior 1o resale,  In addition, please ensure that any used Toyota
vehicles added to your inventory in the future are also inspected and repaired as
necessary,

Your continued efforts to ensure that all Toyota vehicles on the road togay are in
the safest possible condition are very much appreciated.

TAYOTAMOTOR SALES, US.A | INC.

CORPORATE TECHNICAL SERVICES



@ TOYOTA @
TOYOTA MOTGR CORPORATE SERVIGES OF NOHTH AMERICA. INC

WASHINGTON OFFICE
1850 M STREET, MWL, WASHINGTON. D.C. 20034

TEL: (202) 7751707
FAX: (202} 463-8513

]
™ Wi
-l on
July 31, 1986 T &=
e = T
=8 = 8
=n — O
T R S <
o 2? Tj
Mr. Michael Brownlce %g E%
Azsociate Administrator for Safety Assurance =
National Highway Traffic Safety Administration
400 Zeventh Streect, E.W
Washington, D.C. 20590

RE: Subject 96¥-129%; Tacoma 2WD Front Suspenslon Recall
{4 !
Dear Mr.

Brownleec:

Concerning the above-referenced recall campaign for the 1%95-1936
Toyota Tacomas, we are submitting a copy of our Owner Notification
Letter which will be sent to the sukject owners. Flease note, the
notification letter will be sent to the subject owners soon, so if
you have any cemments please let us know as soon as possible

If you have any questions,

please contact Mr
staff at (202} 775-1747

Jim ©Ohashi of my

Sincerely yours

TOYOTA MOTOR CORPORATE SERVICES
OF NORTH AMERICA, INC.

Lt B

ure Inui

Vice Prasident
Sl'mh

Attachment



SSC TOB - 1995 to 1996 TACOMA 4X2 VEHICLE FRONT SUSPENSION SUPPORT SAFETY RECALL NOTICE
Dear Toyota Owner;
This natice is being sent 1o you in accordance with the requirement of ihe National Traffic and Meotor

Vehicle Safety Act. Toyota has delermined that a defect related o the front suspension supports exists in
1565 and carain 1998 model year Tasoma 42 vehicles,

WHAT IS THE PROBLEM?

i the fronl suspension supports of 1995 and cartain 18998 model year Tacoma 4X2's are
subjected to certain repested doving conditions, such as ssmultaneous vertical and horizontal
lnading, (e.0. diving over a speed bump ander severe braking), it may develop a crack, which
could ultimately lead to failure of the fremt susponsion support, possibly resuling i the loss of
vehicle control.

WHAT WILL TOYOTA DO?

Any Toyadta dealer will install a reinforcement kit to the front suspension supports at NQ COST to
youl.

WHAT SHOULD YOU DO~

Conlact any avtharized Toyola dealsr and maks an appaintment to have the necessany
rodification performed as soon as possible,

The labor time ior installation of the reinforcement kit is approximately 5 hours. However,
dapending upen the dealer's work schadule, it may Be nacessary to make your vehicle available
for & longer peiiod of tfine.

Flease pregerd this notice to the dealer when you bring the vehicle in for the repair.

If you no longer own the vehicle, please indicate 5o on the enclosed posiage paid farm, providing
us with the name and address of the new owner,

HAT IF YOU HAYE OTHER QUESTIONS?

Fleaze contact any Toyota dealer ar call the Toyota Customer Assistance Center at 1-8G0-331-
4331, '

If you believe that the dealer or Toyota has failed or is unable 1o remedy the defect within a
regsenable time, you may submit a eomplaint to the Administrator, National Highway Traffic
Safely Administration, 400 Seventh Sireet S W, Washingion, 0.C. 20580, or call the toll free
Aute Safety Hot Line at 800-424-8393 (Washington, D.C. area residents may call 366-0123).

We have sent this notico in the interest of your continued satisfaction with our products and we sincerely
reqrel any inconvenience this condition may have caused you.

Thank you for driving @ Toyola.
Sincerely,

TOYOTAMOTOR SALES UEA | INC.
CORPORATE PRODUCT TECHNICAL DEPARTMENT



@ Toyota @
TOYOTA MQTOR CORPORATE SERVICES OF NORTH AMERICA, INC

- WASHINGTON OFFICE
1850 M STREET, MY, WASHINGTON, D.G. 20036 TEL: {202} 7761707
FAY: (209) 463-8513

August 5, 1396

Mr, Michael Brownlee

B .o

n ™
Associate Administrator for Safety Assurance — NSA-0] 4 1;2 ;-:;j-!
National Highway Traffic Safery Administration Yo Y o
400 Seventh Streat, 5. W i B
Washington, [.C. 20590 W Iz .;—dc-:,:q
2 e oo

o e

Re:  Subyect 36W-129; Tacoma 2WD Front Suspension Recall = —

Supplemental Intormation: ¥IN Ranges and humber of Vehicles

Drear Mr, Brownlee:

On July 9, 1996 we submitted a defect informmation report for the above referenced recall We
explained at that time that we would turnish the nussing mformanon on the atfected-VIN ranges,
and the total number of vchicles potentially affected as sopon as it became available.
nformation is as follows:

Z

That
2 1dentification of Affected Vehicles:
Makes | Model | Manufac- VI Production
Car Line Year turer , Period
WS VIS
UN41B 2000002~ 2085525
Toyota [D95- TABC

UNS3HE

FO000G1 ~—F08353 | January 13,1995
Tacoma 1905 Inre. Y3 £000007 ~Z08551% through
ZWD NLAZN ZORSSIT~Z 196767 Juby 15,195¢
VLA ZORFSI2~F1970T5
| VNSIN Z083338~Z197007
Mote

Although the involved vehicles are within the above VTN ranges, not all
vihicigs in these ranges were scld m the 1S,



3 Total Nurnber of Yehicles Potentially Affected:

84,087 units

Should you have any questions abaut this report, please comact Mr Jim Ohashi of my staff at
(202) 775-1707.

Smcercly,

TOYOTA MOTOR CORPORATE
SERVICES OF NORTH AMEERICA, INC.

/ggéj £ &-:ﬁ&-{gc’f&p—x .
abura I

Vice Presidem
5hjo



TOYOTA MOTOR CORPORATE SERVICES OF NORTH AMERICA, IMC.
WASHINGTOY DFRICE
1850 M STREET, N.W., WASHINGTON, 0.C. 20036 TEL. (202] 7751707
FAX: {202 4636513
Rugust 20, 1996

= ~
il

o = T

= 35 I

e Ly D

=7 A

Mr. Jonathan D. White, Chief TE e e

Recall Analysis Division AN
office of Dafects Investigation, Safety Assurance 5 r
National Highway Traffic Safety Administration B -
400 Seventh Street, 5.W. =} 3

Washington, D.¢. 20590 =

RE:

Subjeckt 96V¥=12%9; Tacoma 2Wh Front Suspension DIR
Dear Mr. White:

Thiz is in response to your letter dated August 14, 1%3%6 regarding
additiconal informaticn for the above referenced recall.

N
The manufagturing dates of the vehicles invelved in the recall were
supplied in a letter to Mr. Michael Brownlee, dated August 6, 19536.

We have enclosed a copy of that letter for your canvenience.
Rlso,

a draft of the owner notification letter was sent to the
Recall Analysis Division, and the letter was approved on July 230,
1296, A copy of the approval notice is alse attached feor your
convenience.

If you have any questinna; please contact Mr. Hirecshi Hagiwara of
my staff at (202} ¥75-1707. :

Sincerely yours,

TOYOTA MOTQR CORPORATE SERVICES
CF NORTH AMERICA, INC.

f,'.égggt LE e

Saburc Inuil
Vice President

5I:tmh
Attachnents
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TOYOTA MOTGR CORPORATE SERVICES GF NGRTH AMERICA, INC.

WASHINGTON OFFICE
160 M OSTRZET, MW, WASHINGTON, D.C. QU038 TEL: {203} 7752707
FAM: (200} 4836513

August &, 1990

hr Michael Brownlze

Assoctate Adnunistratar for Satety Assurance — NSA-0 ?fn ﬁ*, Fire
Mational Highwey Traffic Safety Administration ff:'-: B 1L"Q"“J
400 Seventh Street, S W '--‘:’-‘Jc:'f_~ "2 ff;
Wastingan, D.C 20550 = s : i?ff.
Re  Subject 96V-129; Tacoma 2WD Front Suspension Recall S

supplemenial Information: VIN Rapees and Number of Vehicles 2

Dcar Mo Brownles:

O July %, 1990 we submitted a defear information report for the abiove referenced recall. We
explained at that time that we would furnish the missing information on the affected VIN ranges,

and the total pumber of vehicles polentially atfected as soon as it became avatlable.  That
information s a5 follows.

[

ldentification of Affected Velucles:

Make/ | Model | Manufac- | VIN Production
Carline | Year rurer | Penod
VDS VIS '

CUN4IE Z000007~ 7085525
Tovota ) 1995- | TABC | UNS3B ZOOM0 1 ~Z08553 1 janvary 13,1995

Tacoma 199 Irc. WMS3F ZO000T ~Z08551% Throwgh
PALUD] HLAZN FORSA3T~—F 104763 ]lﬂ‘_f FO 1946
VISIN FO83532 ~F 197073

VN52IN ZO85538~Z197007 |

Not= - Although the involved vehicles are within the above VTN ranges, not all
vehicles in these mnges were sold inthe LTS



i

Lsd

Total Number of Velicles Potentiaily Affected:

#8987 umis

Should vou have any questions aboul this report, please coniact Mr Jim Ohashi of my staif at
(202} 9753-1707.

sincarely,

TOYOTA MOTOR CORPORATE
SCEVICES OF NORTH AMERICA, INC

s umlnul

Vice President
STy0

[
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ACKNOWLEDGEMENT FAX SHEET OF RECEIPT OF DEALER/QOWNER
NOTIFICATION DOCUNENTS SUBMITTED UNDER 49 CFR PART 5776

Assigred Recall No, 20¥-129 by the
Natwmal Highway Traffic Safety Administration

Part 377 Report Date: .]u_l:;' 31, 19%6

MANUFACTURER: Tovota Motor Carperate Services of horth America, Ipc,
MANUFACTURER CONTACT:  Saburo Imiri, Vice President

FAX: {202) 4635513

SUEIECT: 96,006 Toygta 199519946 Tacema IWD modet veliicles, Under certain

driving conditions, the front sizspengion can ¢rack leading to the failure of the
support.

NOTIFICATION TQ PURCHASERS:

We have reviewed your proposed owner notificatiorn letier and it meets the requirements of
pan 377.

, O
*‘?ﬂ -.I-.':_ 'r.l:"i‘\
Notes:  Towoera Campaign SSC TO6, T )
i',-.,,. W . ‘_\{"“
--":"I (:H A 1 =
.- rl ___';.__ o
If vou bave any guestions, please call: Ty f‘

Pat Wallace, Safery Defects Analyst, or Jonathan White, Chisf %
on {202} 366-5227 or by FAX (202) 366-7882 . ::j
Recall Analysis Division =)



